
DELL SOFTWARE SOLUTIONS

MyDell is a portal that includes our AI-based optimization software that delivers intelligent features and customizable settings to
fine-tune your PC for optimal audio, video, battery life, and overall PC performance. Plus access to software downloads, SupportAssist, 

product registration and more.

Feature availability varies per Dell PC model and version of MyDell.
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Inspiron 
Desktops

Inspiron 24 5430 AIO

Inspiron 27 7730 AIO

Inspiron 3030
Inspiron 3030S

Inspiron 3020
Inspiron 3020S

Inspiron 24 5410/5411

Inspiron 24 5420

Inspiron 24 5415

Inspiron 27 7710
Inspiron 27 7720

Inspiron 
Notebooks

Inspiron 15 3525

Inspiron 15 3520
Inspiron 13 5320

Inspiron 13 5330

Inspiron 15 3530

Inspiron 15 3535

Inspiron 14 5445

Inspiron 14 5440

Inspiron 14 5420
Inspiron 14 5425

Inspiron 14 5430

Inspiron 14 5435
Inspiron 16 5645

Inspiron 16 5640
Inspiron 16 5620

Inspiron 16 5625

Inspiron 16 5630
Inspiron 16 5635

Inspiron 14 7440 Plus

Inspiron 14 7440 Plus

Inspiron 14 7441 Plus 0

Inspiron 16 7620 Plus
Inspiron 16 7640 Plus

Inspiron 16 7620 Plus
Inspiron 14 7445 2-in-1

Inspiron 14 7440 2-in-1

Inspiron 14 7425 2-in-1

Inspiron 14 7420 2-in-1
Inspiron 16 7640 2-in-1

Inspiron 16 7620 2-in-1

Inspiron 14 7435 2-in-1
Inspiron 16 7630 2-in-1
Inspiron 14 7435 Plus

Inspiron 16 7630 Plus

Inspiron 14 7430 2-in-1
Inspiron 14 7430 Plus

Vostro 
Desktops

Vostro 3030

Vostro 3030S

Vostro 3020 T
Vostro 3020 SFF

Vostro 
Notebooks

Vostro 16 5640

Vostro 14 3440
Vostro 14 3425
Vostro 14 3420

Vostro 15 3520

Vostro 15 3525
Vostro 14 3435

Vostro 15 3535
Vostro 14 3430

Vostro 13 5320
Vostro 13 5320
Vostro 16 5620

Vostro 16 5625
Vostro 16 5635

Vostro 16 5630

Vostro 16 7620 Plus
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XPS
Desktops XPS 8960

XPS
Notebooks

XPS 13 9345

XPS 16 9640
XPS 14 9440

XPS 13 9340

XPS 13 9315 2-in-1
XPS 15 9520

XPS 17 9720

XPS 13 9315
XPS 17 9730

XPS 15 9530

XPS 13 9320 Plus

MyDell Features:

Network:
• Simultaneous Data Transfer utilizes multiple network connections (wired and wireless) to transfer data and improve download speed.
• Conference Bandwidth Performance gives maximum bandwidth to the conferencing app (like Zoom or Teams) when in use.
• Automatic Network Switching automatically connects to a different network when better performance is available.
• Optimize Network Traffic prioritizes which applications receive the most bandwidth when network traffic is congested.

Color & Display:
• Basic Color Profiles provide an immersive video experience by selecting from pre-set modes for different video types. Plus controls to 

adjust contrast, saturation and color temperature.
• Advanced Color Profiles add the ability to set a particular color profile to any application so that the screen color changes when you

switch from one application to another.
• Dolby Vision provides setting options that are optimized for your environment.

Presence Detection:
• Walk Away Lock turns off your display when you walk away.
• Wake On Approach awakens your PC when it detects your presence (but does not unlock your PC without Windows Hello enabled).
• Keep Awake prevents Windows from turning off the display when you are present but not actively engaged with the system.
• Look Away Detect dims your PC when you look away from your screen helping protect your privacy and preserve battery.
• Onlooker Detection displays an alert when an onlooker is detected and can texturize your screen to help protect on-screen content.



Audio:
• Background Noise Reduction uses artificial intelligence to distinguish voice inputs vs. distracting noises and removes background

noises during calls and audio recordings. Also includes echo cancellation and reverb removal.
• Voice Quality Monitoring notifies you when your voice quality is poor on a call.
• PC as Bluetooth speaker streams music through your PC speakers when paired with a Bluetooth enabled device.
• 3D Audio provides an immersive audio experience – particularly when a movie or music is recorded in 5.1 and 7.1 surround sound.
• Equalizer features customizable controls to adjust your preferences.

Power:
• Dynamic Charge Policy uses machine learning algorithms to apply the best charge policy based on how you use your PC.
• ExpressCharge rapidly charges your battery so you are up and running quickly.
• Intelligent Battery Extender takes battery-saving measures to extend battery run time when low.
• Thermal Management settings allow you to balance PC performance, fan noise and temperature.
• Battery Information and Smart Alerts provides battery health and charging status, time remaining to charge, serial number and more.
• Peak Shift allows users to set times of day to charge battery or when to work off the battery to save energy costs.
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