
Get Order Status & Support fast with Dell Premier

Get real-time order status.

You can easily track and manage your Dell orders, 
including order status, lead times, shipping details, 
service tags, invoices and more. 
Order Support page

Invoices available online.
Whenever you need them.

Once the order has shipped, you can quickly retrieve 
and download invoices from multiple locations (order 
support, reports...) in a PDF format.
View how to retrieve invoices

All reports in one place.

From the Dell Premier Account page, it is very simple 
for you to access available reports or build your own 
purchase history report.
Reporting guide

It’s easier than ever to manage orders with an array of built-in online features that help track 
invoices and manage orders throughout the procurement process—all within one portal. 

Watch this video to explore the 
self-service capabilities available 
online and see what’s coming!

Visit our learn-more-site to 
discover how easy it is to 
increase efficiency with Dell 
Premier.

https://www.dell.com/support/order-status/en-us/order-support
https://www.delltechnologies.com/asset/en-us/solutions/premier-solutions/briefs-summaries/coep-dell-premier-order-status.pdf
https://www.delltechnologies.com/asset/en-us/solutions/premier-solutions/educational-training/dell-premier-reporting-guide.pdf
https://www.dell.com/en-us/lp/video-premier-modern-account-management
https://www.dell.com/en-us/dt/premier-solutions/index.htm#accordion0
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