
 

 

 

Premier  
Technical Support Contact 

 

To request assistance with Dell Premier technical issues, please use the new Premier Helpdesk form.  

 
The new form provides one entry-point globally for support in various languages and aims for fast and secure 
issue resolution. Note, below images may differ slightly from actual form. 

1. Select language and country. 

 
 

2. Describe issue and provide page identifiers. 

 
 

3. You will receive an email from us confirming the receipt of your request and further steps. 

 
 
 
 
 

 

 

Global Portal and Procurement Integration Technical 
Support Contact 

Global Portal Support 

Email PremierHelpdesk@dell.com 

Support Languages English, Chinese, Japanese, Korean 

Procurement Integration 
Support 

Email PremierHelpdesk@dell.com 

Support Languages English, Chinese, Japanese, Korean 
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