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Technical Support Contact

To request assistance with Dell Premier technical issues, please use the new Premier Helpdesk form.

The new form provides one entry-point globally for support in various languages and aims for fast and secure
issue resolution. Note, below images may differ slightly from actual form.

1. Select language and country.

D& LTechnologies @ English v
~ o
Login Issue FaolEh?
Please provide your details below to regain access to your Premier Account Espaiol
First Name * Last Name *
Deutsch

a a
Email * B4:E

82 Frangais
Country * s20f

Select Country
Please select a Country

Note: If you are unsure of your platform, please leave Premier selected

Platform *
o Premier

) Global Portal

B2B

Description of Request *

Portugués (Portugal)
Portugués (Brasil)
P (IK)

P (BHE)

2. Describe issue and provide page identifiers.

Counfry *

United States

Note: If you are unsure of your platform, please leave Premier selected

Platform *
o Premier

) Global Portal

) B2B

Description of Request *

0/512

J This issue is related to Single Sign-On (SS0O)

Page / Account Name

a

Enter the text displayed to the right *

7| Fed Customer

Page Identification Number (RC#)

=}

Example: RC1234567 How to find my RC

Bhapg B

L_Bv clickina submit. vou consent to allow Dell Technologies to store and process vour personal information accordina to our privacy nolicy

3. You will receive an email from us confirming the receipt of your request and further steps.
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Global Portal and Procurement Integration Technical
Support Contact

Email

PremierHelpdesk@dell.com

Global Portal Support

Support Languages

English, Chinese, Japanese, Korean

i Email
Procurement Integration

PremierHelpdesk@dell.com

Support

Support Languages

English, Chinese, Japanese, Korean

Closed weekends and Dell Holidays
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