D<A L Technologies

A P E X iJ|g

HNIENRRARESEIRSS, XY TLLERIRURER
DEEEEREXREE. B8] Dell APEX 1T, f&A]
LIRIRASSTERBH. RiEtiieE — BARSS.

FIFB Dell Technologies Services ¥ & APEX 1] FIR9NME

B, BEREATINEMIEENRIIRS, BEEEGEENSEMSIFR. BETR, NEEAR.
R TFRBRIEARSESPRHTIERE, XEIRSS SEMREB/RFRTT ZAIRBREHEE.

APEX TRt "BFPER" 1 "M/RER" MMARIRIESEE, MR

S o IR =W indagl=sae L
W ST BB RE RS E T RS AN

5 S /_IE S 24 7 =L = > ﬁ
R ST 24x7 if'ﬂ]\‘h EHHEY 24/7 £ RIZENTFITR
ProSupport SXRIEFFFFOTN 715 C) plEwsZ=
I AT To
N - T—I{FH (NBD) 8% 4 /gt ERiA AR,

TR IR S SR S 2RI TN

ProDepl
TR AR RE,
wn: e
- 4 NS R
ProSupport XIS KB RYRFRITA @ - BTSSR IFLIEI
Plus PSR e, R
B = S,
e TS S E 2 | T TRiSeh . DRI R
r s — \\
e PRI TR B P AR AR B . REATEEE (V)
A, . B RR RS,
i e
« &#F ProDeploy Plus 1 ProSupport Plus
— - YEPRGERIERIREE (SN
B/RITEIRS AR RS RIS RRA < . FIFERISCHN 90 00% A FIHEAGHRAIRSS K

FRIEANERE. MY (SLA) M. ERBRCR SRS
. EAIRRIERSEEIER (SLO).



Customer Success Manager (CSM) 2{BEEHRIMA, AIEHEEFEAREMESHE APEX 1T FINE.
CSM B &7 ProSupport Plus BiE/RITEIRSE .

5 Customer Success Manager (CSM) &1/ERVIFLL

A ©

B, ERIE, SERLSS RIS, AT MR RIETEI
THERES A, RETAREHE. .

APEX TR INEMIE(EIRSS, &iE:

TRAERIMIERERRARR, LMEHTRER. 888, EEN/Er-RipERit.

MohEE #8f) Data Migration Service, Bl JH0ERATEENERMUTRENE, LR NBIHAIRENS.

TS MRS SRR E R TIHHIEANE, WTTHEEHERIAIE. Optimize for Infrastructure 32485
HfthseFs BSHRIRETIAL, FKISP Technical Account Manager 384, %t TN EIIR ST 45
" B, TR TBNREE, AT SR,

Keep Your Hard Drive F] Keep Your Component Services FAT-7EU RISk {4 AR BR R/ RE R SRR 5 52
ERa SRR SE AR, TIAST=EYINEA. (&8 Data Sanitization/Destruction for Enterprise, {F3P#RATFA
BHIE. MR (P) FIFE, LINIME,

RULLEBRMORYR TRITENENE, Se 7R TIMEHY REH T RTIME. RETL5. i
TRBEARSS -

n RIS R RS SSA 1T (BT, LUNESS. RFEELE. Bfnet. JYRES
&1 AR TS EIeIE.

Al
WFENIIEE), 1B% & ProConsult Advisory BRSS, LEIKEMBIE =B iNEEZ . NAER
FOEERE. s t. BCEFF0 GenAl BY IT X1,

SiEERLEES, DFEREZIR,
BX%E, EiAE www.dell.com/services

© 2024 Dell Inc. BEEFAE]. (REFTEMA. Dell. EMC FEhE#7/ Dell Inc. BEFABIRIER. EftEtRTEARSBREENHET.



http://www.dell.com/services

